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Set up in the paddock
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Temperature and humidity readings every 5 minutes. Updates to the cloud and Hay Mate app every 10

minutes when the unit has network coverage.

1. Charge and position the unit

Check the unit is charged. The V6 guide describes solar trickle charging and a supplied 12V charger.

Check the connections and charging setup for your particular unit.

Place HayMate where it has suitable Telstra 4G/4GX coverage. Check the aerial is secure and confirm

that a new reading appears in the app after moving the unit.

Use a consistent position relative to the crop when comparing paddock readings. The Mini has an

unshielded temperature sensor, so direct sunlight can produce a higher temperature reading.

2. Install the app and sign in

Search for Hay Mate in the Apple App Store or Google Play. Install or update the app, allow

notifications, and sign in with the account details supplied to you. Contact Peter if you need help

accessing your account.

3. Confirm your first update

Open Units, choose your unit and check its last-update time. Tap the unit to see the readings and

graphs. Available measurements depend on the model: Mini has temperature and humidity; Medium

adds rainfall; Max adds wind.

Use readings alongside your crop checks

When baling conditions are right for your crop, note the humidity readings. This helps you choose an

alarm threshold for similar conditions. HayMate monitors paddock conditions; it does not measure

moisture inside the hay.

Need a hand? Call Peter on 0418 574 697 or email info@farmtell.com.
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See trends. Set your alarm.
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Check conditions in the app, then choose the humidity threshold you want to hear about.

Read the graph

Tap your unit from the Units page. The temperature and

humidity graph shows how conditions have changed over time.

Tap the time-range control at the top of the graph to choose a

period such as 6 hours, 12 hours, 1 day or 1 week.

Create or edit an alarm

1. Open Alarms from the bottom navigation.

2. Tap + to create an alarm, or the pencil to edit one.

3. Give it a name and choose Humidity as the measurement.

4. Choose whether it triggers over or under your threshold.

5. Enter the threshold and any time restrictions.

6. Select the notification recipients and methods.

7. Save and enable the alarm.

You can also choose whether an alarm disables after

triggering. Check that the enabled switch is on when you want

the alarm to operate.

Example: an alarm at 37% humidity. This is an illustration, not

a recommended baling threshold. Choose a setting

appropriate to your crop and conditions.

The screenshot is from the V6 guide. Screens and readings can vary by model and app version.
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Bring your hay team with you
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When your selected humidity threshold is reached, HayMate calls and texts the recipients chosen for

that alarm.

Choose notification contacts

In the alarm editor, use the Notifications section to choose

who should receive the alert and how. The Add Notification

screen lets you enter the contact name and mobile number.

Use the Test Notification option to check delivery to the

intended phone before relying on an alarm in the field.

Add people to your account

Open the menu, then Settings. In Users, tap +, enter the new

user details, choose their access and tap Create. The guide

describes an email invitation being sent to the new user.

Keep a record of baling sessions

Use Start Job to start a baling session and Finish baling to

close it. Check the start and finish times, enter the number of

bales, and finish the job. Past sessions can be viewed and

exported from Job Log.

If readings or alerts are missing

Check the unit has charge and network coverage, that you have selected the correct unit, and that the

last-update time is recent. Review the alarm threshold, time restrictions, enabled state and notification

recipients. Update or restart the app if needed.

Support: 0418 574 697 | info@farmtell.com

This website edition summarises the supplied V6 guide and current product information. App screens

can vary by version. Contact Farmtell for help with your particular setup.


